
 

Will you use your excellence skills and experience to impact children’s lives 

and empower communities? VisionFund Myanmar is seeking a dynamic, hands-

on leader who has experience of growing organisations in complex 

environments. We have been offering microfinance and other financial 

services to poor people in Myanmar since 1998. Through our work, we help 

small business owners create or develop small businesses with affordable 

credit. VFM focus and implements safeguarding and non-discrimination 

environment where we work. 

VisionFund Myanmar is committed to improvement of safeguarding 

efforts which emphasises prevention of sexual exploitation and abuse 

(PSEA) and other forms of violence or harm to children and adult 

beneficiaries by the employees and affiliates. 

Please submit your resume and application letter to 

vfm_hrd@visionfund.org (or) 

No. 489, 5©, aye thu kha street, No. 9 ward, 

Aye Thar Yar Township, Shan State.  

Last date of Application: May 23, 2024. 

 

 

 

 

 

 

 

              Job Title:     Branch Credit Recovery Officer  

Location:     Ayetharyar 

 

Position Purpose 

The purpose of this position is to be responsible for collecting bad debt 
including written-off loans and loans overdue more than 90 days with 
compliance with the Client Protection Principles, and other acceptable 
common practices aligned with legal framework requirement. 

Key Responsibilites 

• Coordinate with CO to identify WO clients and classify them into 

four different categories according to combination of their willingness to 

pay and capacity to pay. 

• Home visit all WO clients  

• Report the status of loan recovery progress and challenges to direct 

supervisor. 

• Recover WO loans, totally acting on the Client Protection Principles 

in every contact and approach. 

 

About you 

• A university degree preferred. 

• Must have strong analytical and problem solving skills. 

• Must have good computer literacy and email. 

• Minimum of 2 years’ experience in microfinance operations directly 

dealing with delinquent clients and other problem solving situations. 

• Must understand and agree with VisionFund’s Mission, Vision and 

core values. 

• Must have the ability to make fair and ethical decisions in tough 

circumstances. 


